City of Farmington
Audit Summary
Information to Power
Your Recycling Program
Residential Recycling Audit
Performed December 2, 2020

Dear City of Farmington:
Six visual audits have been completed for the City of Farmington in 2020, with the final one conducted December 2. They
help us monitor the quality and makeup of the city’s recyclable material, as well as assess residents’ understanding of
recycling guidelines.
During these visual audits, the volume of six materials in the recycling stream are estimated: paper, cardboard, plastics,
steel, aluminum, and contamination (or trash). This report uses these results to provide you with noteworthy results,
outreach ideas for residents, photos of the sample before and after the audit, and the audit data.
As always, we look forward to working with you and continuing our partnership with the City of Farmington. Please do not
hesitate to contact me or another member of the Waste Management team with any questions.
Sincerely,

Laila Amerman
Laila Amerman
Recycling Education & Communications Specialist
Lamerman@wm.com
CC: Dan Darnell, Joe Sanchez

Noteworthy Audit
Results

Composition of Audit Material
The events of 2020 have shown us how important recycling is to the domestic and global economy. When good-quality
materials with reliable end markets go into the recycling bin, we help ensure that vital feedstock materials are available for
manufacturers.
To help residents recycle right, Waste Management and the City of Farmington have worked together to give residents a
simplified message: Recycle all your aluminum and steel cans, plastic bottles, paper and cardboard. By just recycling items
from these five categories, an estimated one-third of the waste stream can be given a second life.

Percentage (%) of Total

The material composition of recycling varies from audit to audit. This reflects the time of year an audit is conducted and the
area of the city that the material comes from, among other things. The chart shows this material composition in more detail.
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Please note: Paper is a mixture of old newspaper, mixed paper, and office paper. Scrap metal & electronic waste are considered contamination.
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Contamination

Average 18% Contamination in 2020
On average, 18% of what Farmington residents
put in the recycling bin belongs elsewhere. This
tells us that some residents still need help
understanding what can and cannot be recycled.
In a recent survey, Farmington residents told WM
what questions they have about what goes into the
recycling bin. Questions ranged from what plastics
to recycle to why glass is not recyclable in
Farmington to how the economics of recycling
work. In 2021, we will provide quarterly content to
the city to help answer these questions.
Higher contamination rates drive up the costs of
processing at recyclable sorting facilities, as it
takes more time and resources to remove
contamination. Generally, we aim to see 10% or
less contamination in the recycling stream.
We will continue to monitor contamination levels in
2021. We hope that education and outreach efforts
will result in a trend of decreased contamination.
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Contaminants Identified in 2020 Audits
Throughout 2020, some contaminants were found in every audit, while others were not as common. In the December
audit, contamination included film plastic, trash and recycling in plastic bags, yard waste, foam, blinds, hose and more.
Below is a list of contaminants and the frequency they were identified in audits. With this information, the City of
Farmington can target its messaging to residents to build a high-quality recycling program.

Most common
Somewhat
common
Least common

•Film plastic
•Plastic bags
•Foam
Most common Found in 5-6 audits

•Food waste
•Foam

•Metal piping
•Wires and cords
•Animal waste
•Blinds
•Hangers
•Textiles

Somewhat common Found in 3-4 audits
•Liquids
•Tires
•Appliances/ electronics
•Hose
•Food wrappers

Least common Found in 1-2 audits

Outreach Ideas

WM Resources to Assist City Efforts

On the following pages are examples of resources and tools from Waste Management to help the City of Farmington
communicate with residents about waste and recycling. Many tools focus on recycling right. We hope these ideas will
be shared with residents to encourage them to simplify what they put into their recycling bin.

Remember to send residents to
our Recycle Right webpage. Find
resources available to download,
distribute, raise awareness of
recycling basics amongst
residents.
wm.com/RecycleRight

Seasonal Communication
Below are some social media ideas shared with city staff for this holiday season.

Recycling Tip: Keep recycling those cardboard boxes this
online holiday shopping season. Boxes that ARE recyclable
include corrugated shipping boxes, product packaging boxes,
non-greasy pizza boxes, and cereal boxes. Boxes that should
NOT be recycled include frozen food boxes, waxed boxes and
thin takeout food boxes. Be sure to empty boxes and flatten
them before putting them in your curbside recycling cart.

Recycling Tip: Seasonal items can be a real puzzler as to
what’s recyclable and what’s not. To help out, Waste
Management offers this good-humored Naughty vs Nice
Recycling Checklist. Be sure to read the list and check it twice
before tossing something in the recycling bin.

Targeted Communication
Using the information from our resident survey, quiz and audit results, WM is creating regular content for the City to
share. In November, WM shared an article explaining why glass is not recycled in curbside material. This was one of
the most common questions relayed in the fall survey. The article and social media material was shared in the city blog
and social media accounts.
We’ll continue to address resident questions and collaborate with city staff to push this information out.

Short, Simple Handouts
Easy-to-use reminders of what is and is not recyclable are
available for download.
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Audit Report

Visual Audit Assessment Form
Customer:

City of Farmington, inbound residential recycling

Truck #:

101588

Tip Date & Time:

12-2-2020, 3:17p.m.

Visual Audit Date &
Time:

12-2-2020, 3:20p.m.

Fastlane Ticket:

20009

Load Weight:

5520 lb.

Name of Visual
Auditor

Kynnon Shirley

Number of Photos

30

Recycling Stream Composition
Material/Commodity

Estimated % of
total
(by volume)

Paper: Newspaper, Office Paper, paperboard (like cereal boxes), phone
books, junk mail, etc.

25%

Cardboard: Corrugated boxes – empty/flat, not filled with foam

30%

Plastics: All #1-7 plastics.

20%

Steel/Tin: Food cans & empty aerosol cans

7%

Aluminum: Aluminum cans, pie tins

3%

Trash: Anything not on recyclable list; items in plastic bags; recyclable
items covered in or filled with food/liquid. In notes section, list the
common contaminants (trash).

15%

TOP 3 CONTAMINANTS/TRASH IN RECYCLING LOAD:
Plastic bags, Dog or cat droppings in bags, and Yard debris

Send questions and completed form to Laila Amerman at Lamerman@wm.com or 303-502-0319
Form Version Nov 2017

Truck #:
Date
Day of Week

City of Farmington Inbound Residential Recycling Load Audits

Material/Commodity

101588
3/3/2020
Tuesday

101588
4/7/2020
Tuesday

101588
6/12/2020
Friday

101588
8/26/2020
Wednesday

101588
10/23/2020
Friday

101588
12/2/2020
Wednesday

Material Composition (Visual Assessment of % of Total by Volume)

2020 Averages

Paper: Newspaper, Office
Paper, paperboard (like cereal
boxes), phone books, junk mail,
etc.

25%

28%

40%

25%

35%

25%

30%

Cardboard: Corrugated boxes
– empty/flat, not filled with foam

10%

25%

30%

20%

20%

30%

23%

Plastics: All #1-7 plastics.

20%

12%

20%

25%

10%

20%

18%

5%

10%

5%

5%

8%

7%

7%

5%

6%

2%

10%

5%

3%

5%

35%

19%

3%

15%

22%

15%

18%

100%
Plastic
Bags, food
in bags,
yard waste
and
textiles.

100%
Plastic Bags
with
garbage,
Wet material
contaminate
d by food
waste, and
Styrofoam

100%
Plastic bags
full of trash,
thick plastics,
green waste
and car tire
with dirt within
load.

100%
Garbage bags
filled with food.
Plastics bags
filled with
recyclables.
Liquids still in
bottles or
containers.

100%
Garbage
Bags with
food,
Styrofoam in
boxes and in
bags, plastic
bags of all
shapes and
sizes.

Steel/Tin: Food cans & empty
aerosol cans
Aluminum: Aluminum cans,
pie tins
Trash: Anything not on
recyclable list; items in plastic
bags; recyclable items covered
in or filled with food/liquid. In
notes section, list the common
contaminants (trash).
TOTAL
NOTES

100%
Plastic bags,
Dog or cat
droppings in
bags, and
Yard debris

100%
2020 Common
Contaminants:
bags, film
plastic, foam

